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LOOK at what's new online

Kentucky Office of Insurance
http://doi.ppr.ky. gov

Services

now available

Go to the Office of Insurance Web site — http://doi.ppr.ky.gov
— and click on Online Information (Password Required) under
the blue Agent Licensing box on left-hand side of home page to
register, log on, get more information about Services or to
review your confidential and detailed license profile including:

Continuing Education

Financial Responsibility

Affiliations -- Appointments or Designations

License Renewal Status.

Or by clicking on the ®Services jcon in the upper right-hand corner of the home page,
business entities and individuals can access the following Services :

Electronic payments

Insurance Laws & Regulations Code Book purchase

Review detailed examination results (individuals)

Record correction

Certification/clearance letter request

License renewal

Replacement or additional license request

Voluntary license surrender

Schedule initial or retake examination (individuals only).

Another ®Services feature: Continuing Education Provider course/instructor renewal.

rServices coming soon:
Business Entities — add designations
Businesses Entities — request certification/clearance letters for affiliated
individuals
Businesses Entities — terminate designations
Business Entities — pay license renewal fee for affiliated individuals
Insurers — request certification/clearance letters
Insurers — terminate adjusters
Individuals — submit surplus lines affidavits (surplus lines brokers only).



To review your minimal license information, look under the blue Agent Licensing box on
the left-hand side of home page and click on Agent/Agency Search (Including Continuing
Education).

Also online...
To access Agent Licensing Division forms, information packets and other documents, look under

the blue Agent Licensing box on the home page and click on Licensee Procedures, Forms and
Information.

In addition there’s information on our Web site for insurers. Under Office Information on the
right-hand side of the home page, click on Documents by Division and then on Financial
Standards to access:

- Company admission information

- Company financial reporting instructions

- Company administration forms.

Information for consumers is accessible by clicking on items under the blue Consumer Protection
and Education box on the home page including:

- Free publications

- File a formal complaint online.

Other links on the home page include:

- Advisories & Bulletins (under Office Information)

- Insurance Laws and Regulations (under Office Information)
- Calendar of public meetings (under Newsroom)

- News releases (Under Newsroom)

- Form for reporting insurance fraud (under Hot Links).

Kentucky Office of Insurance
Agent Licensing Division
P.O. Box 517, Frankfort, KY 40602-0517
502-564-6004
E-mail: KOIAgentLicensingMail@ky.gov

The Kentucky Office of Insurance does not discriminate on the basis of race, color, religion, sex, national
origin, sexual orientation or gender identity, ancestry, age, disability or veteran status. The agency provides,
on request, reasonable accommodations necessary to afford an individual with a disability an equal
opportunity to participate in all services, programs and activities. To request materials in an alternate
format, contact the Office of Insurance, Communications Office, P.O. Box 517, Frankfort, KY 40602-0517.
Voice (800) 595-6053. TTY (800) 462-2081. Hearing and speech-impaired persons can contact an agency
by using the Kentucky Relay Service, a toll-free telecommunication service. For voice-to-TTY call (800)
648-6057. For TTY-to-voice, call (800) 648-6056.

October 2004




	Kentucky Office of Insurance
	Also online…
	P.O. Box 517, Frankfort, KY 40602-0517



